
International	orders	are	subject	to	the	following	terms	and	conditions.	Please	read	carefully	before	
ordering.	

Total	sales	of	the	finals	

All	overseas	orders	are	final.	Rock	chang	does	not	provide	returns	or	exchanges	for	foreign	orders.	
However,	if	your	order	contains	an	invalid	or	damaged	item,	please	let	us	know	to	help	resolve	the	issue.	

Payment	

Rock	chang	can	accept	payments	directly	with	the	bank	account	of	the	company.	

Use	the	correct	address.	

Rock	chang	will	not	be	responsible	for	any	orders	sent	to	incomplete,	incorrect	or	incomplete	addresses.	
Before	you	process	an	order,	please	make	sure	that	your	shipping	address	is	accurate	and	complete,	and	
that	your	country's	postal	address	can	be	delivered	to	your	address.	Your	order	will	be	sent	by	the	
carrier	of	your	choice.	However,	the	final	shipping	service	is	performed	by	your	country's	postal	service.	
Please	enter	a	daytime	phone	number	that	you	can	contact	in	case	of	delivery	problems.	

Import	and	export	

Your	paid	delivery	costs	will	include	DHL	EXPRESS	International	Shipping	Charges,	excluding	or	including	
import	duties,	taxes,	commissions	or	fees.	Other	costs	may	be	assessed	when	importing	your	product	to	
your	country.	Rock	chang	does	not	impose	or	charge	import	fees.	

When	processing	your	order,	you	agree	to	be	your	importer.	In	doing	so,	you	will	be	responsible	for	all	
import	costs.	If	you	refuse	to	ship	your	package,	Rock	Chang	will	assume	the	shipment	has	been	
canceled.	Rock	chang	can	not	be	issued.	Refunds	for	unapproved	shipments.	Please	consider	this	fact	
before	proceeding	with	your	order.	

For	more	information	about	artificial	charges,	please	contact	your	country's	customs.	

	

	

	

Delivered	to	the	following	countries	through	DHL.	

	

	

	

	


